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HOJOXEHMUE o nopsaake paccMoTpeHus1 00paleHUui
rpa;xaaH



1. O01ue moJ10KeHns

1.1. Hacrosmee IlonmokeHne o mopsake pacCMOTpeHHs oOpalleHUH TpakaaH (maiee -
[TonoxeHue) pazpaboTaHO B COOTBETCTBUHU ¢ DenepanbHBIM 3aKOHOM OT 29.12.2013 Ne 273-03 «O6
obpazopanuu B Poccuiickort denepanumn», deaepanbHpiM 3akoHOM 0T 02.05.2006 Ne 59-d3 «O
MOPSIIKE pacCMOTPEHHs oOpalneHuil rpaxaad Poccuiickori deaepamuny, OenepaabHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mepcoHalbHBIX JaHHBIX», DeaepanbHbiM 3akoHOM 0T 27.07.2006 Ne 149-
®3 «O06 nadpopManuu, HHGOPMALMOHHBIX TEXHOJIOTHAX M O 3aIiuTe HHpopManun», Ycrasom MBY
«Ixomna Ne 34» (manee - IlIkomna).

1.2. Hacrosimee [Tonoxkenue ompenenser NOpsSI0K pacCMOTPCHUs OOpaNICHUI TPaxaaH, a
UMEHHO, TOPSAOK Yy4YeTa, PEeTUCTpAIlH, PAcCMOTPEHHS MW pa3pelicHus OOpaIlCHUN TpakIiaH,
KOHTPOJISI UX UCIIOJIHCHUS, OpTaHU3alry JUIHOTO iprema rpaxkaan B Llkore.

1.3. I'paxaane umeroT npaBo oOpamaThCs JIMYHO, a Takke HampaBisith B Llxomy
KOJUICKTUBHBIE O0OpallleHHs B YCTHON M IHCbMEHHON QopMe, 110 TesedoHy U Ha OPUIIMAIBHBIN calT
[IxomsI.

1.4. OOpatneHus rpaxxiaH, HalpaBlIeHHbIE B IIKONY, MOCTYHAalOT B BHAE NPEIOKEHHI,
3asABJICHMUIL, Kano0.

[IpennoxxkeHue - MoKelaHUs WIM PEKOMEHAALUM MO YIYUIIEHHIO OTAENbHBIX HampaBlIeHUI
NEeSATENbHOCTH  WIKOJIBI, COBEPIICHCTBOBAHUIO JIOKATBHBIX HOPMATHUBHBIX TPABOBBIX AKTOB,
PETYIUPYIOUINX €€ AesITeNIbHOCTb.

3asiBiicHUe - MPOCck0a TpakJlaHWHA O TIPEJIOCTABICHUM KaKOW-IMO0 uWH(OpManuu wIn
JIOKYMEHTA, COJCHCTBUM B peCaju3allMi Cro KOHCTUTYIIMOHHBIX TMIpaB W  CBO0OJ WJIH
KOHCTUTYIIMOHHBIX TIPAB M CBOOOJ NPYTUX JHI, JUOO COOOIICHUE O HAPYIICHHHM 3aKOHOB U WHBIX
HOPMAaTUBHBIX aKTOB, HeJOCTaTKax B padore Lkomsl, MO0 KpUTHKA TOTKHOCTHBIX JIMII.

Kanoba - mpocnhba rpaxkiaHMHa O BOCCTAHOBJEHUM WM 3allUTE €r0 HapyIICHHBIX IMIPaB,
CcBOOO/T WJIM 3aKOHHBIX WHTEPECOB, JUOO TpaB, CBOOOJ WIM 3aKOHHBIX MHTEPECOB JPYTUX JIHIL,
BcleACTBUe HapylieHus padoTtHukamu Llkonsl TpeGoBaHUl 3aKOHONATENHCTBA, ITUYECKUX HOPM U

[IpaBUJI ITIOBCACHHUA U T. .

2. Ilpuem u perucTpauusi MUceM IpaxaaH

2.1. Bee nmocrynaromue B mkoiry oOpamieHds rpaxaaH NPUHUMAIOTCS U 0QOpMIIIIOTCS B
JACHBb HX HOCTYHHGHI/I}I CereTapeM pyKOBOI[I/ITeJ'IH I_]_[KOJIBI B COOTBCTCTBUHN C OOJIXKHOCTHBIMH
00543aHHOCTIMH.

2.2. INocrynaromue obpaiieHns ¢ KONUSAMH JOKYMEHTOB (Hampumep, KOIUH aTTecTaTos,

JIUTUIIOMOB, TPY/AOBBIX KHIKEK U JIP.) MPUKPEIIAIOTCS K TEKCTY 0OpalleHusl.



2.3. [TocTynuBLINe MUCEMa TPaXKJAH PETUCTPUPYIOTCS CeKpeTapeM pykoBoautenst Lkonsr
B )KypHaje obparuenuii rpaxxaan (npuioxenue 1).
24. [Tocne perucrpanuu odparienus HanpaBIsoTcsa qupekropy Lkons! ans odopmitenus

PE30JII0LMH C YKA3AaHUCM UCITOJIHUTCIIA, MOPAAKA U CPOKOB UCIIOJIHCHUA.

3. TpeOGoBaHusl K IHCbLMEHHOMY OOPALLICHHUIO

3.1 [Mucbmennoe oOparieHue TpakJaHWHa OJDKHO COACPKATh HAMMEHOBAHUEC IKOJIBI,
haMuIu, UMS, OTYECTBO JOJKHOCTHOTO JHIA MO0 €ro IOJDKHOCTH, (haMUJIHI0, UM, OTYSCTBO
3asBUTEJIS, IOUYTOBBIN aapec, 10 KOTOPOMY HYXXHO HAlpaBUTh OTBET, YBEJAOMIICHHE O Iepeanpecalnni
oOpalieHds, AaTy M JUYHYK NOAIHCh. B ciaydae HeoOXoauMmocTH (YTOOBI TOATBEPIUTH CBOU
JOBOJIBI) TPAXKIAHUH MOYKET MPUIOKHTh K MHCHBMEHHOMY OOpallleHHI0 JAOKYMEHTHI M MaTepuaibl
00 UX KOIHH.

3.2. B ofpamenun, coctaBieHHOM B (GopMe 53JIeKTPOHHOI'O JIOKYMEHTa, TpaXkIaHUH
JOJDKEH yKa3aTh: CBOM (aMUIIHIO, UMS, OTYECTBO; apec EKTPOHHOU IMOYTHI, €CIIH OTBET JOJKEH
OBITH HaNPaBJICH B (OPME DJICKTPOHHOTO JOKYMEHTA, M IMOYTOBBIN aJIpec, €CIIM OTBET JIOJKEH OBITh
HAIpaBJICH B MHUChbMEHHOU (opme. K oOparmieHno TpaxTaHUH BIPaBE MPUIOKUTH HEOOXOIMMBIC
JIOKYMCHTHI ¥ MATCPHUAJIbI B DJICKTPOHHOU (opme. Takke OH MOKET UX HANPABHUTH 3THU JIOKYMCHTBI
WM UX KO B TUCBMEHHOU (popme mo mouTe.

3.3. B xosuiekTuBHOM 0OpaleHuy YKa3bpIBalOTCA: (aMmins, WMS, OTYCCTBO OJIHOTO
TpaXJAaHuHa, OOPATHUBIIEIOCS OT JUIA KOUICKTHBA W (DaMHINW, WHUIUAIBI W TOJNUCH JPYTHX
YJIEHOB KOJUIEKTHBA, C YKa3aHHEM KOHKPETHOro ajapeca (MMOYTOBOTO MM O3IEKTPOHHOILO), IO

KOTOPOMY CJIEAYET HAIIPABUTH OTBET.

4. Ilopsaaok paccMOTpPeHHs NHUCHLMEHHBIX 00paleHni

4.1. [TuceMeHHOE oOpallleHue TOANEKUT 00s3aTeNbHOM PETUCTPAINY B TEUEHUE TpeX JHel
¢ MoMmeHTa noctyruienus B Llkomny.

4.2. [IpunsTHEe pelleHuss MO0 PAacCMOTPEHUI0 MHCBMEHHBIX OOpalleHuil rpakaaH
ocymiecTBigercd AupekTopoM Llkonbl, KOTOpHI Ha3HA4aeT HCHOJHUTENS U OMPEICISIET CPOKHU
paccMOTpeHUs 00paleHus.

4.3. Cpok paccMmoTpeHusi oOpameHuss coctapiaser 30 gHed co naHa perucrtpanuu. B
HUCKITIOUUTENBHBIX CIIy4asX OH MOXET OBITh MpOJJicH, HO He Oojyee ueM Ha 30 nreit. O npoyiecHUN
CpOKa pacCMOTPEHUS TPaXJAaHUH YBEIOMIIAETCA OPUIIHMAIBHO.

4.4 Paccmotrpenue oOpamieHuUd TpaxaaH, COJACPKANIMX BOMPOCHl W MPEIOKCHUS IO
MPSAOTBPAILICHUIO BO3MOXHBIX aBapUil M HHBIX YPE3BBIYAMHBIX CHTYalMd, TIPOU3BOIAUTCS
6e30TiIaraTenbpHo.

4.5 Ucnonuurtens, Ha3HAYCHHBIH TUpeKTopoM LLIKONbI, TOTOBUT MPOEKT OTBETA HA OOpPALICHHUE U
LIPEJCTABIISAET €10 B YCTAHOBJIEHHBIE CPOKH JIMPEKTOPY HA YTBEPKIACHHUE.

4.6. CopepxaHue IpoeKTa OTBETa HE JOJDKHO IIPOTUBOPEYMTH 3aKoHouarelnbcTBY PD u

IIPUHATBIM B 06H_[CCTBC ITUYICCKHUM HOPpMAM.



4.7. IlucbmeHHOe oOpallleHHe, CcoIep)Kallee BOIMPOCHI, pelIeHHe KOTOPBHIX HE BXOJIUT B
komrerenuio LIkonsl win JOMKHOCTHOTO JIMLA, HANPAaBISIETCS B TECYCHHE CEMH JAHEH CO THS
pEeTUCTpaMil B COOTBETCTBYIOIIMKA OpraH MM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIULY, B
KOMIICTCHIIUIO KOTOPBIX BXOJIUT PEIICHUE NMOCTABICHHEBIX B 00OpaIlleHUN BOIIPOCOB, C YBEIOMIICHHCM
rpaKIaHHa, HAllpaBUBIIEro oOpalIeHue, o nepeagpecann 00pameHus.

4.8 B cirydae, eciid pelIeHUE 110CTaBICHHBIX B IMCbMEHHOM OOpAaIlleHNH BOIPOCOB OTHOCUTCS K
KOMIICTCHIIUM HECKOJBKMX TOCYJapCTBEHHBIX OPraHoB, OPTaHOB MECTHOTO CAMOYIPABICHHS HWIIH
JOJIKHOCTHBIX JIUI, KOTHS OOpallleHusl B T€UEHUE CEMU JAHEHW cOo JAHS perucTpalud HampaBlseTcs B
COOTBETCTBYIOLME TOCYJAPCTBEHHbIE OPraHbl, OpPraHbl MECTHOIO  CAMOYIPAaBJICHHUS WU
COOTBETCTBYIOLIUM JOKHOCTHBIM JTUIAM.

4.9. lllkona wuiIM MAODKHOCTHOE JHUIO MpH HANpaBleHUHM MNHUCBMEHHOro oOpallleHus Ha
paccMOTpeHHe B JIPYroi rocyJapCTBEHHBIN opraH, OpraH MECTHOTO CaMOYIIPABIECHUS UIU HHOMY
JTOMKHOCTHOMY JIMIY MOXKET B clydyae He0OXOJMMOCTH 3alpalliuBaTh B YKa3aHHBIX OpraHax WiH Y
JOIDKHOCTHOTO JIMIIA JIOKYMEHTBI W MaTepHalabl O pe3yiabTarax pacCMOTPEHHUS IHMCHMEHHOTO
oOparrenus.

4.10. OOGpamieHue JOJKHO OBITH PACCMOTPEHO C YYCTOM BCEX HIOAHCOB, a (DaKThl M JOBO/IBI,
U3JI0KCHHBIC B HEM, JIOJDKHBI OBITh IIPOBEPEHBI C TOUKH 3PEHUS MTOJHOTHI, JIOTHYHOCTH, 3aKOHHOCTH,
00OCHOBaHHOCTM M JIOCTOBEpHOCTH. OTBeThl Ha O0OpalleHUS TpaxjaH JODKHBI  ObITh
apTYMCHTHPOBAHHBIMH, C pa3bSCHEHMEM BCEX 3aTPOHYTHIX B HEM BOIIPOCOB, a €CIM B
VAOBIETBOPEHUH OOpalleHHs] 3asBUTENI0 OTKA3aHO - COJEPXKaTh YETKOE paszbiCHEHHE MOpsIKa
00XaNoBaHUs MPUHATOTO PEIICHUs ¢ YKa3aHHeM opraHa (JOMKHOCTHOTO ITHIa), K KOTOPOMY MOXET
OBITH HampaBJIeHa Jkaooa.

4.11 Ilpu odopmieHuu oTBeTa Ha oOpalleHHe HeoOXOAUMO PYKOBOJICTBOBATHCA IMpaBUIaAMHU
JENOMPOU3BOJICTBA U OhOPMIEHUS HUCXOIAMMX AOKYMEHTOB. OTBeT JOXKEH COoJepXKaTh AaTy,
pPErUCTPaAllHOHHBIN HOMEp NTOKyMEHTa, HaMUINI0, UMS U OTYECTBO 3asiBUTEINS], €0 MOUTOBBIM ajpec,
TEKCT (OTBETHl Ha TOCTABJICHHBIC BOINPOCHI), HAMMCHOBAHWE JODKHOCTH JIMIIA, IOJAMUCABIICTO

JIOKYMEHT, €ro (paMuInio, UMsi, OTYCCTBO U HOMEP TeJICOHA UCTIOTHUTEIIA.

5. Hopsaok paccMoOTpeHNsl OTAEILHBIX 00paIleHH i

5.1. Ecnu B nuchMeHHOM oOpallleHHH He Yyka3zaHa (amMuinsg rpax/iaHuHa, HarpaBUBIIETO
oOpalrieHre, TOYTOBBIA aApec WM aapec DICKTPOHHOW TOYTHI, TO KOTOPOMY JIOJDKEH OBITh
HalpaBJICH OTBET, OTBET Ha OOpalleHHE TpaxaaH HE jAaeTca. Takue OOpalieHHs ITPU3HAIOTCH
AHOHUMHBIMHU.

5.2. Ecnu TeKCT MUCBMEHHOTO OOpalieHus HE MOANACTCS MPOYTCHUIO M3-3a €ro (PU3MYECKOro
COCTOSIHMSA, OTBCT Ha OOpAlleHHE HE JACTCS, O YeM B TCUCHHME CEMH [IHEH CO IHS PETrUCTpaluu
obpateHnst cooOmaeTcs rpaxaaHuiy, HallpaBUBIIEMy oOpalieHue, eciy ero paMuiIns U MOYTOBBIH

aApcC NoAAaAr0TCA IIPOYTCHUTO.



5.3. Ecan B oOpallleHun coaepikarcs HelEH3YpHble JHOO OCKOpPOWUTEIbHBIE BBIPAXKEHUS, YIPO3bI
KU3HH, 3J0POBbI0 U UMYIIECTBY JOHKHOCTHOTO JIMIA, 4 TAK)KEe WIeHaM e€ro cemb, lllkona Bopase
OCTaBUTh OOpalieHne Oe3 OTBeTa MO CYIIECTBY IOCTAaBIEHHBIX B HEM BOIPOCOB U COOOIIUTH
rpaXAaHUHY, HalpaBUBIIeMy oOpallleHHe, 0 HeJOMYCTUMOCTH 3J10yNOTPeOIeHUs IPABOM.
54. Ecam B oOpauleHHMM COJEpXKATCs CBEIEHUS O TMOJArOTAaBIMBAEMOM, COBEPIIAEMOM WU
COBEPLICHHOM IIPOTUBOIIPABHOM JESHUH, a TAKXKE O JIMLE, €r0 NMOATrOTaBIMBAIOIIEM, COBEPILAIOILEM
WIM COBEpIIMBIIEM, OOpalleHue [OUICKUT HAIPABJICHUIO B TIOCYJAapCTBEHHBIM oOpraH B
COOTBETCTBHH C €I0 KOMIIETEHLIUEH.
5.5. Ecniu B mMCbMEHHOM 00palleHuy TpakJaHHA COICPIKUTCS BOIPOC, HA KOTOPBIH eMy paHee Obin
JaH OTBET MO CYWIECTBY W NpPH 3TOM B OOpAaICHWHW HE NPUBOAATCS HOBBIC IOBOABI WIIH
00CTOSITEIILCTRA, TPAKIAHUHY COOOIIACTCS PEIICHIE O OC30CHOBATEILHOCTH OUCPEIHOTO OOpaIICHIS
U MpEKpalEHNHU MTEPENUCKHU IO TAHHOMY BOIIPOCY.

6. Opranuszanusi JUYHOIO IPUEMA IPaXKIaH.

IMopsiiok paccMOTPeHNsI YCTHBIX 00palleHHH.

6.1. JIMYHBIA TIpHEM TpaXKJAaH OCYHICCTBISICTCS B IIEJAX OINEPATHBHOTO PAaCCMOTPCHUS
YCTHBIX OOpAIICHUHA TpaX/ial ¥ FOPUANMYCCKUX JIHII, OTHOCAIIUXCS K KoMneTeHInu [LIKobI.

6.2. [Tpuem rpaxpan ocyuiectsiserca Jjupekropom Ilkosbel. Ilpu HeoOxoaumoctu
IUPEKTOP MOKET JUIS PEIeHHsT BOIPOCa MPUTTIACHTh CBOMX 3aMECTUTENEH, IMeJaroroB Wi JPyTUX
pabotHHKOB LIKOTBI.

6.3. Hudopmarus o MecTe mpruema, a Takke 00 YCTaHOBIIEHHBIX JUIS IpHeMa THAX U acax
TOBOJUTCS A0 CBEJCHUS TPaXKAaH yepe3 HHPOPMaHOHHBIN CTeH H opuuuanbHbIi cailT LLKOIBL.

6.4. [Ipu nuyHOM mpHeMe TpaXIaHHH JOJDKEH MPEAbSBUTH TOKYMEHT, YAOCTOBEPSIOUIHN
€ro JTUYHOCTb.

6.5. YcTHple oOpallleHHs MOTYT NOCTYNaTh Mpu MPOBEJACHUM IIpHEMa, BO BpeMs
TeneOHHBIX meperoBopoB. B ciydae, ecnu W3M0KCHHBIC B YCTHOM oOpamieHun (axkThl U
OOCTOSITENbCTBA SBISIIOTCS OYCBUIHBIMH M HE TPEOYIOT JIOTIONHUTEIBHOM TNPOBEPKH, OTBET HAa
o0palleHre ¢ coTiacHs rpaKIaHrHA MOYKET OBITh /1aH YCTHO B XOJIC MMPUEMa, O YeM JICIACTCs 3aInCh
B JKypHaie oOpalicHu rpaxaaH. B ocTanbHBIX CiTydasx JaeTcsi MHCHMEHHBIN OTBET 1O CYNICCTBY
MOCTABJICHHBIX B OOPAIICHUH BOTIPOCOB.

6.6 [IpaBoM Ha mepBOOUYEPEIHOMN TUYHBINA MTPUEM 0013 at0T:

1) Berepansl Benmkoit OteuecTBeHHON BOHHBI, BeTepaHbl O0EBbIX ACHCTBUH, yuacTHUKH CBO;

2) uHBanuAbl [ rpynnbsl M UX ONEKYHbl, POJUTENIM, ONEKYHbl M IIOIECUHUTEIH ACTEH-
UHBAJIUOB;

3) OepeMeHHBIC KEHIIUHBL

4) POIUTENH, SBUBILUECS HA JIMYHBINA IpUEM C peOCHKOM B BO3pacTe 10 TPEX JICT;

5) VHBIC KaTETOPHUM TPa)<1aH B COOTBETCTBUU ¢ 4.7 ¢T.13 PenepanbHoro 3axona Ne 59-

3.



7.11opsinok opopMiieHUs, IPHEMA U PACCMOTPEHHSI 00palllecHHH Yepe3 cepBUC
«O0paimenust Ha caliT

6.6. CepBuc «OOpamieHdss Ha calT» SBISETCS AOMOJHUTEIBHBIM CpPEIACTBOM IS
ofecreueHus] BO3MOKHOCTH oOpatieHuit rpaxaad B Lllkouny.

6.7. OO6paieHus, HalpaBJICHHBIE B DJIEKTPOHHOM BHUAE uepe3 odunuaabHbii calt [1Ikomsl,
PETUCTPUPYIOTCA U PACCMATPUBAIOTCS B COOTBETCTBUU € pasnenoM 4 Hactosiero [lonoxxenus.

6.8. B o6pamennn rpaxxganui B 0053aTECIBHOM MTOPAIKE YKA3BIBACT CBOHM (haMUIIUIO, UM,
0OT4eCTBO (IIOCIICAHEE - TPH HAIWYUHU), aAPEC IJICKTPOHHOW IOYTHI, €CIM OTBET HOJXKEH OBITh
HanpaBJICH B (OpME 3IECKTPOHHOTO JTOKYMCHTA, W TIOYTOBBIM aJpec, €CIIM OTBET OJKEH OBITh
HAIPAaBJICH B MIMCbMEHHOU (opMe.

6.9. VBepomiienue o XOA€ PAacCMOTPCHHS OOpaIlICHMS TPaK/JaHWHA HAIPaBISETCA IO

YKa3aHHOMY UM aJ[PeCy ICKTPOHHOMN OYTHI

7. KoHTpoJib 3a co0Ji10iecHueM NOPAJIKA PpAcCMOTPEHUS 00pallleHUil IPaskIan

7.1. Hupextop [Ikoasl oCcyIecTBIsSET KOHTPOIb 32 COONMIOACHHEM MOPSAAKA PACCMOTPEHUS
NpeIIoKeHUH, 3asBIeHUH, jkano0 rpaxkaH, aHaIU3UpYyeT coAepKaHUe MOCTYMAKIIUX OoOpalleHHid,
MPUHUMAET MephI [0 CBOEBPEMEHHOMY BBISBIICHUIO U YCTPAaHEHHUIO IPUYMH HAPYIIEHUs paB, CBOOO
Y 3aKOHHBIX HHTEPECOB I'paXKaaH.

7.2. IlepcoHanbHasi OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE M KAaYECTBEHHOE PacCMOTPEHHE
oOpallleHuii TpaXKaaH, MOATOTOBKY OTBETa B YCTAHOBJEHHBIN CPOK U JOCTOBEPHOCTH M3JIOKEHHBIX B
HEM JIaHHBIX, BO3/IATracTCsl Ha HETIOCPEICTBCHHOTO MCIIOTHUTEIIS.

1.3. HempaBomepHbIil OTKa3 B MNpHEME WM PACCMOTPEHMH OOpalleHUuN TIpax/aaH,
HapyIICHUE CPOKOB I MOPSAAKA WX PACCMOTPCHUS, a TAKXKE JIPYTHe HAPYIICHUS 3aKOHO/IATENbCTBA
00 oOpalleHusAX rpaklaH BICKYT 3a COOOM OTBETCTBCHHOCTH JOJKHOCTHBIX JIUI[ B COOTBETCTBUH C

3aKOHOAATeNbCTBOM Pocculickont denepannu.

9. Jaka0YNTeNbLHDbIC HOJ0KeHU

9.1. TlonoxkeHUE MOICHKHUT MEPECMOTPY U JOTOTHEHUIO TT0 MEPe HEOOXOTUMOCTH B YCTAHOBJICHHOM
MOPSIIKE.
9.2 Bce u3zMeHeHHs M JONOJNHEHUS K HacTtosueMy IlojokeHui0 NpuUHHUMAalOTCS Ha 3acelaHuu

ITemarornueckoro Cosera.
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